Nala™
Patient Chair & Ottoman

Product Information

Description

Dimensions

This chair has a series of durable and flexible polyester
straps that provide continuous and responsive support. The
suspension is encased in molded polyurethane foam.

Tilt options include a fixed back or Harmonic™ tilt.

Arm options are fixed or pivoting. Pivoting arms swing
up and out of the way. They can be locked in an upright
position.

Casters on rear legs engage when chair is tipped back,
but do not engage while the chair is in the upright position.
Chairs can also be specified with glides only.

Warranty is 12 years, 24/7, parts and labor included.
Fabric warranty: TAP — 3 years; COM — no warranty.

Fire retardant chair meets CAL133 requirements; this chair
is manufactured with cushions covered with a fire-barrier and
upholstered in approved fire-retardant fabrics.

Customer’s Own Material (COM) is available on this chair
and requires the following amount of yardage. See order
information in appendices for additional information.

Configuration 1 Fabric 1 requires 3 yards

Configuration 2 Fabric 1 requires 1 1/2 yards

Fabric 2 requires 2 1/2 yards

Configuration 3 Fabric 1 requires 2 1/2 yards

Fabric 2 requires 1 1/2 yards

Configuration 4 Fabric 1 requires 2 yards

Fabric 2 requires 2 1/2 yards

Configuration 5 Fabric 1 requires 3 yards

Fabric 2 requires 1 1/2 yards
Ottoman Requires 1 yard
Pillow (service part) Requires 1 yard

Reference Kiosk for additional yardage requirements
due to pattern repeats. Contact the COM Department at
(616) 654 3400 if you need further assistance.

Nala Fixed Back CR41
W33 H50.5 D28.5

Nala Harmonic™ Tilt (fixed arm) CR432
W33 H50.5 D28.5

Nala Harmonic™ Tilt (pivoting arm) CR433

W33 H50.5 D28.5

Nala Ottoman CR900
W25.25 H16.25 D16
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Nala™
Patient Chair & Ottoman

Specification Information — Patient Chair

Step 1. List Price / Upcharge
CR4 Nala Patient Chair — base list price $2,080
Step 2. Tilt

1 fixed back -
3 Harmonic™ tilt $330
Step 3. Arms

2. fixed armpad arms -
3. pivoting armpad arms $125
Step 4. Back Wheel Option

N no back wheels -
w back wheels $75
Step 5. Handle/Pillow Option

N no handle or pillow -
H handle $70
P handle and pillow $165
Step 6. Upholstery Configuration

1 - Configuration 1 -
seat, inside back, outside back, headrest (Fabric 1)

2 - Configuration 2 $25
seat (Fabric 1); inside back, outside back, headrest (Fabric 2)

3 - Configuration 3 $25
seat, inside back, headrest (Fabric 1); outside back (Fabric 2)

4 - Configuration 4 $25
seat, headrest (Fabric 1); inside back, outside back (Fabric 2)

5 - Configuration 5 $25

seat, inside back, outside back (Fabric 1); headrest (Fabric 2)

pillow (always matches seat)

headrest

outside back

”/ inside back

\
‘\\ seat
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Configuration 1

seat, inside back,
outside back, headrest
(Fabric 1)

Configuration 2
seat (Fabric 1)

Configuration 3
seat, inside back,
headrest (Fabric 1)

outside back
(Fabric 2)

inside back, outside back,
headrest (Fabric 2)

Configuration 4
seat, headrest (Fabric 1)

Configuration 5
seat, inside back, out-
side back (Fabric 1)

headrest (Fabric 2)

inside back, outside
back (Fabric 2)

Step 7.
For not fire retardant, skip this step

Fire Retardancy

not fire retardant -
FR fire retardant $300
Step 8.

NN no moisture barrier -
6S moisture barrier $95

Moisture Barrier Option

Step 9. Base Finish

XT titanium -

Step 10. Armpad Finish
G1 graphite -

Step 11. Fabric 1

Refer to following page for fabric upcharges

Configuration 1: seat, inside back, outside back, headrest
Configuration 2: seat

Configuration 3: seat, inside back, headrest
Configuration 4: seat, headrest

Configuration 5: seat, inside back, outside back

* Pillow fabric will always match seat

Step 12. Fabric 2
Refer to following page for fabric upcharges

Configuration 1: na

Configuration 2: inside back, outside back, headrest
Configuration 3: outside back

Configuration 4: inside back, outside back
Configuration 5: headrest

www.brandrud.com



Nala™
Patient Chair & Ottoman

Specification Information — Ottoman Fabric Upcharges
Step 1. Fabric 1
CR900. Nala Ottoman - base list price $735 Configuration 1 2 3 4 5
Step 2. Fire Retardancy Grade 1 R - - R R
‘ —— 3 93 37 74 56 93
For not fire retardant, skip this step 4 141 56 113 85 141
not fire retardant - C 138 55 111 83 138
FR fire retardant $130 D 159 64 127 926 159
- E 201 80 161 121 201
Step 3. Base Finish F 250 100 200 150 250
XT titanium - G 266 107 213 160 266
Step 4. Fabric
- Fabric 2
Refer to next column for fabric upcharges
Configuration 2 4 5
Grade 1 - - - -
3 74 37 74 37
4 113 56 113 56
C 111 55 111 55
D 127 64 127 64
E 161 80 161 80
F 200 100 200 100
G 213 107 213 107
Ottoman
Grade 1 -
3 37
4 56
C 55
D 64
E 80
F 100
G 107

Complete Product Number Example
CR433.WP46SXTG1 3P02 V601

Description: Harmonic tilt, pivoting armpad arms, back wheels, handle and pillow, upholstery configuration 4, moisture barrier, titanium base
finish, graphite armpad finish, 3P02 fabric 1, V601 fabric 2.
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Nala™

Patient Chair & Ottoman

Herman Miller Proprietary Fabric Options

PRICE CATEGORY 1

Customer’s Own Material

PRICE CATEGORY 3

Bingo

PRICE CATEGORY 4

Quilty

See Order Information in
Appendices.

Colorguard Vinyl*

100% vinyl

3P01 Grey
3P02 Navy
3P03 Spruce
3P04 Jade

3P05 Natural
3P08 Blueberry

3P09 Coal
3P12 Black Plum
3P14 Black

3P15 New Burgundy
3P17 Burgundy
3P19 Slate

3P31 Horizon Blue
3P33 Pumice

3P54 Candy Apple
3P58 Beige

3P66 Deep clay
3P72 Allspice
3P90 Green Tea
3P93 Camelback
3P96 Manzanita
3P97 Fudge

3PB2 Sea Grass
3PB5 Vizcaya Palm
3PB9 Neptune
3PC7 Bucksuede
3PC9 Everglade
3PD4 Otter

*Colorguard Vinyl is CAL133
approved and is available on fire
retardant (FR) option.

100% polyurethane

7Y01 Oyster
7Y02 Natural
7Y03 Cashew

7Y04 Buff

7Y05 Rattan
7Y06 Root
7Y07 Woodland
7Y08 Camel

7Y09 Copper
7Y10 Allspice
7Y11 Canyon
7Y12 Henna
7Y13 Sedona
7Y14 Black Plum
7Y15 Currant
7Y16 Mahogany
7Y17 Seed
7Y18 Mushroom
7Y19 Blue Grey

7Y20 Navy
7vY21 Black
7Y22 Mint

7Y23 Seaport
7Y24 Evening Blue
7Y25 Hemlock
7Y26 Kiwi Green
7Y27 Celadon

7Y28 Moss
7Y29 Pesto
Checkmate

100% recycled polyester

5G01 Squash
5G02 Warm Grey
5G03 Barnacle

5G04 Cinder
5G05 Sesame
5G06 Mango

5G07 Paprika
5G08 Neptune
5G09 Boysenberry
5G10 Mulberry
5G11 Fennel
5G12 Surf

5G13 Chive

- BRANDRUD
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100% antimony-free polyester

6S01 Wicker
6S02 Honey
6S03 Khaki
6S04 Straw
6S05 Squash
6S06 Cayenne
6S07 Brick
6S08 Cerulean

6S09 Blue Violet

6S10 Mink

6S11 Green Apple
6S12 Jade

6S13 Indigo
Spools

51% recycled polyester

49% polyester

8Y01 Cashew
8Y02 Wicker
8Y03 Trail

8Y04 Cappuccino

8Y05 Copper
8Y06 Paprika
8Y07 Sedona

8Y08 Bluegrass

8Y09 Lagoon
8Y10 Grape

8Y11 Beachglass

8Y12 Marsh
8Y13 Bud

tel: 253 838 6500 fax: 253 735 2576
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Nala™

Patient Chair & Ottoman

Textile Alliance Program®" (TAP®') Fabric Options

PRICE CATEGORY

Candid—Maharam*

Cc

PRICE CATEGORY D

Chime-Maharam*

PRICE CATEGORY E

Clue-—Momentum

PRICE CATEGORY F

Box—Maharam

100% vinyl

VON1/463720-001
VION2/463720-002
VION3/463720-003
VION4/463720-004
VION5/463720-005
VION6/463720-006
VON7/463720-007
VION8/463720-008

Lariat—Maharam*

Bark
Oatmeal
Sisal

Sage
Concrete
Millpond
Mediterranean
Brick

100% vinyl

V9L 1/440401-001
V9L2/440401-002
V9L3/440401-003
V9L4/440401-004
V9L5/440401-005
V9L6/440401-006
VOL7/440401-007
V9L8/440401-008
V9L9/440401-010
VOLA/440401-011
VOLB/440401-012
VILC/440401-013
VOLD/440401-014
VOLE/440401-015
VOLF/440401-016
VILG/440401-017
VOLH/440401-018
VOLJ/440401-019
VOLK/440401-020
VOLL/440401-021
VOLM/440401-022

Quick—Maharam*

Camel
Russet
Brick Red
Indigo
Hunter
Black
Oyster
Fern
Taupe
Chocolate
Oxblood
Ivory
Sand
Mahogany
Pebble
Putty
Fatigue
vy

Lake
Navy
Crimson

100% vinyl

V9Q1/465850-001

V9Q2/465850-002
V9Q3/465850-003
V9Q4/465850-004
V9Q5/465850-005
V9Q6/465850-006
V9Q7/465850-007
V9Q8/465850-008
V9Q9/465850-009
VI9QA/465850-010
V9QB/465850-011

V9QC/465850-012
V9QD/465850-013

*Maharam Candid, Lari

Sirocco
Billow
Meadow
Seagrass
Continue
Marine
Charcoal
Truffle
Patina
Cardamom
Prevail
Redwood
Chili

at, Quick,

and Chime are all CAL133 approved
and are available on fire retardant

(FR) option.

100% vinyl

VOM1/465350-001
VOM2/465350-002
VOM3/465350-003
VOM4/465350-004
VIM5/465350-005
VOM6/465350-006
VOM7/465350-007
VoM8/465350-008
VOM9/465350-009
VOMA/465350-010
VIMB/465350-011
VOMC/465350-013
VOMD/465350-014
VOME/465350-015 Flame

VOMF/465350-016 Savor

VIMG/465350-017 Heirloom
VOMH/465350-018 Copper
VOMJ/465350-020 Slate

VIMK/465350-021 Licorice

Pearl
Honey
Morel
Vessel
Sterling
Moonlight
Particle
Lawn
Pine
Peacock
Tranquil
Bouquet
Currant

Jolt—Maharam

52% polyester

22% cotton

13% recycled polyester
13% rayon

V701/09086306 Aloe
V702/09086317 Char
V703/09086328 Espresso
V704/09086339 Gilt
V705/09086350 Grape
V706/09086361 Indigo
V707/09086372 Java
V708/09086383 Wine

100% recycled polyester

V801/09094985
V802/09094996
V803/09095007
V804/09095018
V805/09095029
V806/09095040
V807/09095051
V808/09095062

Ledger—Maharam

Berry
Breeze
Plum

Sage

Sisal

Tide

Night
Chamomile

100% polyurethane

V9G1/463770-001
V9G2/463770-002
V9G3/463770-003
V9G4/463770-004
V9G5/463770-005
V9G6/463770-006
V9G7/463770-007
V9G8/463770-008
V9G9/463770-009
VI9GA/463770-010
V9GB/463770-011
V9GD/463770-013
VI9GE/463770-014
VIGF/463770-016
V9GG/463770-017
VI9GH/463770-018
V9GJ/463770-019
VIGK/463770-020
VIGL/463770-021
VIGM/463770-022
VIGN/463770-023
VIGP/463770-024
V9GQ/463770-025
VI9GR/463770-015

Viva—Momentum

Stark
Ecru
Putty
Mineral
Butternut
Tangerine
Persimmon
Sienna
Garnet
Merlot
Eggplant
Violet
Lapis
Forest
Loden
Grass
Eucalyptus
Slate
Shadow
Otter
Chestnut
Espresso
Obsidian
Admiral

68% polyester
20% cotton
12% rayon

VV01/09087032
VV02/09087043
VV03/09087054
VV04/09087065
VV05/09087076
VV06/09087087
VV07/09087098
VV08/09087109
VV09/09087120
VV10/09087131
VV11/09087142
VV12/09087143

Aloe
Bay
Beet
Eve
Jam
Lentil
Maize
Pepper
Pesto
Sand
Spice
Taffy
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100% solution-dyed nylon

VX01/464790-001
VX02/464790-002
VX03/464790-003
VX04/464790-004
VX05/464790-005
VX06/464790-006
VX07/464790-007
VX08/464790-008
VX09/464790-009

Macadamia
Vapor
Bayleaf
Sorrel

Clay

Chili
Harbor
Celestial
Raven

Chance—Maharam

62% cotton
33% polyester
5% rayon

V9C1/464010-001
V9C2/464010-002
V9C3/464010-003
V9C4/464010-004
V9C5/464010-005
V9C6/464010-006
V9C7/464010-007
V9C8/464010-008

Harvest
Bamboo
Bayou
Pond
Pencil
Bison
Cuquet
Slumber

Continuum-Momentum

100% Zeftron 200 solution-dyed
nylon

TZ01/09073744 Aqua
TZ02/09073755 Aura
TZ03/09073766 Celestial
TZ04/09073777 Gleam
TZ05/09073788 Passion
TZ06/09073799 Purpurea
TZ07/09073810 Shadow
TZ08/09073821 Verdi

Crush—Maharam

88% solution-dyed nylon
6% acrylic
6% polyolefin

VS01/464780-001
VS02/464780-002
VS03/464780-003
VS04/464780-004
VS05/464780-005
VS06/464780-006
VS07/464780-007
VS08/464780-008
VS09/464780-009
VS10/464780-010
VS11/464780-011

VS12/464780-012
VS13/464780-013
VS14/464780-014
VS15/464780-015
VS16/464780-016
VS17/464780-017

Feather
Rattan
Ginger
Caramel
Henna
Mulberry
Violet
Ocean
Cousteau
Alloy
Everglade
Loden
Willow
Olive
Bark
Smoke
Knight

(continues on next page)



Nala™

Patient Chair & Ottoman

Textile Alliance Program®" (TAP*") Fabric Options (continued)

PRICE CATEGORY F (cont'd)

Crux—Momentum

93% polyester
7% polyester

V601/09086493 Espresso
V602/09086526 Eve
V603/09086537 Java
V604/09086548 Lentil
V605/09086559 Nut
V606/09086570 Terra
V607/09086581 Wine

Huntington—Momentum

V9K6/464050-006
V9K7/464050-007
V9K8/464050-008
VOKA/464050-010

Query—Momentum

Merle
Feather
Sprinkle
Piedmont

100% polyester

V401/09083347 Beach
V402/09083358 Citrus
V403/09083369 Dusk
V404/09083380 Lime
V405/09083391 Night
V406/09083402 Pool
V407/09083413 Sand
V408/09083424 Sun

Infusion—Momentum

100% recycled polyester

VY01/09094886
VY02/09094897
VY03/09094908
VY04/09094919
VY05/09094930
VY06/09094941
VY07/09094952
VY08/09094963

Scuba—Maharam

Bay

Cocoa
Paprika
Pebble
Stone
Tango
Wintergreen
Maize

56% rayon
44% polyester

VUO01/09051887  Anise
VU02/09051898  Azure
VUO03/09051909  Cumin
VUO04/09051920  Dijon
VU05/09051931 Ink
VU06/09051942  Jewel
VUO07/09051953  Lime
VU08/09051964  Sea
VU09/09051975  Shadow
VU10/09051986  Sisal
VU11/09051997  Sultan
VU12/09052008  Tapenade
VU13/09052019  Water
VU14/09052030  Wine

Jest—Momentum

100% recycled polyester

TJ01/09094787 Chocolate
TJ02/09094798 Jazz
TJ03/09094809 Lagoon
TJ04/09094820 Mango
TJ05/09094831 Moss
TJ06/09094842 Rhumba
TJ07/09094853 Slate
TJ08/09094864 Straw

Kernel-Maharam

100% polyurethane

V9B1/464930-001
V9B2/464930-002
V9B3/464930-003
V9B4/464930-004
V9B5/464930-005
V9B6/464930-006
V9B7/464930-007
V9B8/464930-008
V9B9/464930-009
V9AA/464930-010
V9BB/464930-011
V9BC/464930-012
V9BD/464930-013
VOBE/464930-014
VOBF/464930-015
VOBG/464930-016
V9BH/464930-017
V9BJ/464930-018
V9BK/464930-019
V9BL/464930-020
V9BM/464930-021
VI9BN/464930-022
V9BP/464930-023
V9BQ/464930-024
V9BR/464930-025

Skate—Maharam

Vanilla
Cocoon
Dune
Walnut
Chinchilla
Mahogany
Jet
Charcoal
Dolphin
Drizzle
Sage
Conifer
Bottle
Cypress
Tourmaline
Sapphire
Electric
Fig

Raisin
Cabernet
Brick
Coral
Autumn
Cinnamon
Truffle

53% polyester
35% rayon
12% cotton

V9K2/464050-002 Shilling
VOK3/464050-003 Pimento

48% polyester
26% cotton
26% acrylic

V9T1/462370-001
V9T2/462370-002
V9T3/462370-003
V9T4/462370-004
V9T5/462370-005
V9T6/462370-006
V9T7/462370-007
V9T8/462370-008
V9T9/462370-009
V9TA/462370-010
V9TB/462370-011

Butterscotch
Pecan
Punch
Nutmeg
Opaline
Cypress
Leprechaun
Lagoon
Mulberry
Claret
Mahogany

Sway-—-Momentum

PRICE CATEGORY G

Along—-Maharam

100% polyester

VW01/09086955 Eve
VW02/09086966  Java
VW03/09086977 Mesa
VW04/09086988  Myth
VWO05/09086999  Sage
VW06/09087010  Shiraz

Trait—Maharam

100% solution-dyed nylon

TP01/464830-001 Buckwheat
TP02/464830-002 Coir
TPO03/464830-003 Yarrow
TP04/464830-004 Chestnut
TP05/464830-005 Poppy
TPO07/464830-007 Cedar
TP08/464830-008 Delphinium
TP09/464830-009 Prussian
TP10/464830-010 Marine
TP11/464830-011 Moonstone
TP12/464830-012 Bermuda
TP14/464830-014 Basil
TP15/464830-015 Cliff
TP16/464830-016 Eclipse
TP17/464830-017 Ebony

Wafer—Maharam

100% polyurethane

V9F1/465330-001 Igloo
VIF2/465330-002 Horizon
VIF3/465330-003 Safari
VIF4/465330-004 Thistle
VIF5/465330-005 Toffee
VIF6/465330-006 Alert
VIF7/465330-007 Blaze
VIF8/465330-008 Crave
VIOF9/465330-009 Vamp
VIFA/465330-010 Signet
VIFB/465330-011 Cocoa
VIFC/465330-012 Serpent
VIFD/465330-013 Vital
VIFE/465330-014 Cerulean
V9FF/465330-015 Azure
VIFG/465330-016 Mystic
VIFH/465330-017 Jet
VIOFJ/465330-018  Affinity
VIFK/465330-019 Shield

35% rayon
30% polyester
35% recycled polyester

V9A1/465948-001 Pebble
V9A2/465948-002 Sift
V9A3/465948-003 Beam
V9A4/465948-004 Fathom
V9A5/465948-005 Wave
V9A6/465948-006 Balsam
V9A7/465948-007 Clover
VOAB8/465948-008 Cypress
V9A9/465948-009 Sunflower
V9AA/465948-010 Harvest
V9AB/465948-011 Mandarin
V9AC/465948-012 Ember
VOAD/465948-013 Raspberry

Assemblage—Maharam

100% polyester

V9J1/465927-001 Gypsum
V9J2/465927-002 Curry
V9J3/465927-003 Tangerine
V9J4/465927-004 Vermilion
V9J5/465927-005 Ember
V9J6/465927-006 Regal
V9J7/465927-007 Cinnamon
V9J8/465927-008 Shelter
V9J9/465927-009 Copper
V9JA/465927-010 Meteor
VaJB/465927-011 Cabana
V9JC/465927-012 Parrot
VaJD/465927-013 Meadow

Dart—Maharam

70% polyester
30% cotton

T101/464040-001 Woodland
T102/464040-002 EIm
T103/464040-003 Eucalyptus
T104/464040-004 Bartlett
T105/464040-005 Desert
T106/464040-006 Beeswax
T107/464040-007 Fiesta
T108/464040-008 Blossom
T109/464040-009 Garnet
T110/464040-010 Malaga
T111/464040-011  Bittersweet
T112/464040-012 Damson
T113/464040-013 Heliotrope
T114/464040-014 Cajole
T115/464040-015 Deluge
T116/464040-016 Nightshade
T117/464040-017 Scribe

(continues on next page)
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Nala™

Patient Chair & Ottoman

Textile Alliance Program®" (TAP*") Fabric Options (continued)

PRICE CATEGORY G (cont'd)

Decode—Maharam

Scout Crypton—Maharam

100% solution-dyed nylon

VA01/464800-001 Sand
VA02/464800-002 Chamois
VA03/464800-003 Spring
VA04/464800-004 Dewdrop
VA05/464800-005 Riptide
VA06/464800-006 Admiral
VAQ07/464800-007 Obsidian
VA10/464800-010 Woodsmoke
VA11/464800-011 Oasis

Droplet—Maharam

100% polyester

V9OD1/465932-001
V9D2/465932-002
V9D3/465932-003
V9D4/465932-004
V9D5/465932-005
V9D6/465932-006
V9D7/465932-007
V9D8/465932-008
V9D9/465932-009

Sky
Butternut
Willow
Sage
Thistle
Ebb
Peacock
Cayenne
Piquant

Pomona—Momentum

44% cotton

34% polyester

22% rayon
V501/09083622 Char
V502/09083633 Dusk
V503/09083644 Earth
V504/09083655 Moss
V505/09083666 Salt
V506/09083677 Sun
V507/09083688 Terra
V508/09083699 Tide

** BRANDRUD tel: 253 838 6500 fax: 253 735 2576  www.brandrud.com
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100% polyester

V9S1/465931-001
V9S2/465931-003
V9S3/465931-005
V9S4/465931-011
V9S5/465931-016
V9S6/465931-021
V9S7/465931-029
V9S8/465931-030
V9S9/465931-031
VI9SA/465931-032
V9SB/465931-033
V9SC/465931-034
V9SD/465931-035
VIOSE/465931-036
VI9SF/465931-037
V9SG/465931-038
VI9SH/465931-039
V9SJ/465931-040
VI9SK/465931-041

Green Tea
Bluesteel
Coffee Bean
Pebble
Royal
Olive
Dove
Flagstone
Dune
Harvest
Camel
Cognac
Cardinal
Garnet
Aubergine
Walnut
Indigo
Conifer
Eventide

Steady Crypton—Maharam

55% recycled polyester

45% polyester

V9E1/465946-001

VOE2/465946-002
VOE3/465946-003
VOE4/465946-004
VOEb5/465946-005
VOE6/465946-006
VOE7/465946-007
VOE8/465946-008
V9OE9/465946-009
VOEA/465946-010
VOEB/465946-011

V9EC/465946-012
VOED/465946-013

Cameo
Drift
Summit
Bison
Thrive
Estuary
Aegean
Tidal
Acre
Marigold
Rhubarb
Brick
Cloak



Nala™
Patient Chair & Ottoman

Textile Alliance Program® (TAP*") and Customer’s Own Material (COM)
Order Information for Nala Chairs and Ottomans

Textile Alliance Programs" (TAPSV)
for Nala Chairs and Ottomans

Customer’s Own Material (COM)
for Nala Chairs and Ottomans

Program Overview

The Textile Alliance Program (TAPSM) consists of a select
group of fabrics that have been approved by Herman Miller
for application on Nala Chairs and Ottomans. The current
offering includes fabrics from Maharam and Momentum
Textiles. Fabrics have also been assigned Herman Miller
part numbers to facilitate ordering and manufacturing. TAP
fabrics are on assigned lead times.

Warranty

All fabrics included in the Textile Alliance Partner program
come with a standard 3-year Association for Contract
Textiles (ACT) textile warranty and Herman Miller’s 12-year
workmanship warranty.

Discontinuation Policy

Because new fabrics will be introduced regularly, Herman
Miller reserves the right to edit the offering at any time.
Herman Miller will provide a six-month notification on the
discontinuation of any Textile Alliance Program material. In
most cases, however, fabrics will continue to be available
directly from our alliance partners until they are discontinued.

Ordering Nala with Textile Alliance Fabrics

1. Once a fabric has been selected, identify its Herman
Miller part number and use this number when placing
the order. (The portion of the fabric number following the
diagonal mark is used when ordering memo samples from
the alliance partner.)

2. Upon receipt of the order, Herman Miller will verify fabric
availability and acknowledge the order with an appropriate
ship date based on availability. All partners have
committed to a 24-hour turnaround response to Herman
Miller regarding TAP fabric availability.

3. Once the order is acknowledged, Herman Miller will order
the material and schedule production, based on standard
lead times.

Ordering Swatches

Memo samples need to be ordered directly from the

alliance partner; memo samples and swatches for TAP are
not available through Herman Miller Sales Source. When
ordering memo samples, refer to the fabric number following
the diagonal mark; that number indicates the alliance
partner’s fabric number.

To order memo samples from Maharam, call (800) 645 3943,
or visit their website at www.maharam.com.

To order memo samples from Momentum Textiles,
call (800) 366 6839, or visit their website at
www.memosamples.com.
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Program Overview

The Customer’s Own Material (COM) program gives you the
option of using textiles other than those listed. Herman Miller
will test textiles for application on Nala Chairs and Ottomans
and will process orders for those with approved COM textiles
only. COM are assigned lead-time textiles. Kiosk lists an
overview of fabrics that have been tested and indicates
whether or not they were approved for application on Nala
Chairs and Ottomans. Specific information on the terms

and conditions, testing, approval, and ordering process for
COM is listed below. Questions about the COM program
and requests for assistance may be directed to your COM
representative at:

(616) 654 3400

(866) 854 3048 ext 3400

Customer’s Own Material Warranty

Herman Miller does not warrant COM textiles. COM
textiles are tested for application only; they are not tested
for performance. The Herman Miller warranty does apply
to the underlying products. Suppliers of COM textiles

are responsible for color consistency within commercial
tolerances, UV stability, and resistance to soiling and
perspiration.

Customer’s Own Material Pricing

COM is a Category 1 fabric. There are no application
charges for COM fabrics. Refer to prices on Nala to
determine the application charge. Ordering and payment
for COM textile yardage are the responsibility of the
customer and the textile supplier. If desired, Herman Miller
will purchase COM textiles directly from True, C.F. Stinson,
Design Tex Fabrics, Luna Textiles, Maharam, and
Momentum Textiles to simplify ordering and shipment. For
this service, refer to the Supplier Connection program.

Textile Approval
1. Select a COM textile and the Nala product.

2. If your textile is not listed in Kiosk, obtain a test number
from a COM representative at (616) 654 3400. You can
also submit your request within Kiosk. Please have the
following information ready before calling: textile name,
number, pattern, roll width, and the Nala product you will
apply it to. Additional yardage may be needed due to the
unique characteristics of a textile. All package labels must
include the words “COM test” and the assigned COM test
number.

3. Herman Miller will notify you of approval or disapproval
within 4 days from receipt of the test yardage.

www.brandrud.com
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Ordering Products with COM
1. Refer to the Nala Chair and/or Ottoman to determine the
yardage required for COM textiles.

2. If your textile is not listed in Kiosk, call a COM
representative at (616) 654 3400 or (866) 854 3048 ext
3400. The representative will assign an identification
number for your textile (ID#) and will verify yardage
requirements for your order. Additional yardage may be
needed due to the unique characteristics of a textile.

3. Enter your order on Order Manager in Kiosk.

4. Upon receipt of your purchase order, Herman Miller will
send you a PO acknowledgment.

5. Arrangements must be made for the textiles to be shipped
from the supplier to Herman Miller for application to
the seating products. Textiles must be tagged with the
assigned identification number and the roll yardage
quantity. See Kiosk for shipping procedures and current
shipping addresses or contact a COM representative at
(616) 654 3400 or (866) 854 3048 ext 3400.

Products will be scheduled for production when COM textiles
are received at Herman Miller. Standard lead times in effect
at that time will apply.

Note: If textiles are to be purchased directly by Herman
Miller through the Supplier Connection program, Herman
Miller will handle the ordering and shipping process and
will schedule your order for production upon receipt of your
purchase order (dependent on textile availability). Refer to
the Supplier Connection program for more information.

Supplier Connection Program
for Nala Chairs and Ottomans

Program Overview

The Supplier Connection program is a service offered by
Herman Miller to purchase approved COM textiles directly
from True, C.F. Stinson, Design Tex Fabrics, Luna Textiles,
Maharam, and Momentum Textiles. When you select a
textile through this program, Herman Miller will facilitate the
ordering, scheduling, and shipment of the textile directly with
the supplier. Suppliers included in the Supplier Connection
program keep an active inventory of textiles that are pre-
approved for application to the Nala Chair and Ottoman.
Pre-approval applies only to the suitability of a textile for
manufacturing and application to the Nala product. Kiosk
provides an overview of fabrics that have been tested and
indicates whether or not they were approved for application
on Nala Chairs and/or Ottomans. Specific information on
the terms and conditions, testing, approval, and ordering
process for the Supplier Connection program is listed below.
Questions and requests for assistance may be directed to
your COM representative at:

(616) 654 3400

(866) 854 3048 ext 3400

Supplier Connection Warranty

Textiles purchased by Herman Miller through the Supplier
Connection program are COM and are not warranted by
Herman Miller. COM textiles are tested for application only;
they are not tested for performance. The Herman Miller
warranty does apply to the underlying products. Suppliers

of COM textiles are responsible for color consistency within
commercial tolerances, UV stability, and resistance to soiling
and perspiration.

Supplier Connection Pricing

Textiles purchased by Herman Miller through the Supplier
Connection program are COM. COM is a Category 1 fabric.
There are no application charges for COM fabrics. Payment
for textiles purchased by Herman Miller through the Supplier
Connection program is the responsibility of the customer or
dealer. Herman Miller will invoice the order at the supplier’s
prices published at the time of the order.

Textile Approval

1. Refer to Kiosk to identify the approval status of the textile.
If your textile is not listed, contact the COM Department to
request testing for application to Nala products.

2. Herman Miller will notify you of approval or disapproval
in approximately 4 days from receipt of the test yardage.
If the textile is approved, it will be assigned a COM
identification number.

Ordering Products with Supplier Connection COM
1. Identify and include the following information on your
purchase order:
* Product number and option
+ Herman Miller’s COM identification number

2. Enter your order on Order Manager in Kiosk.

3. Upon receipt of the purchase order, Herman Miller will
process your order and send you a PO acknowledgment.
Herman Miller will determine the yardage required to
produce your product and will order and schedule for
delivery the required textile. Standard lead times in effect
at the time the textile is allocated at the supplier will apply
to products ordered through this program.
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